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Iﬂiﬂﬁ%”lﬂﬂmﬂimLLazLﬁlam (Programme Structure and Content)
WUINNNTIRSEUNISEDU (Teaching and Learning Approach)

n5UsziugiSeu (Student Assessment)
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5. AMAINUBIYAAINTANEIVINTT (Academic Staff)
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7. Assnsamuasmniaglaseasisiugu (Facilities and Infrastructure)
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. WarAnaznaaws (Output and Outcomes)
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4. 519aLL9UAVDILAATLNUINTININAITUT AUN-QA version 4

NAIIAMAINA 1. NAN1TTBUSNANANTS Expected Learning Outcomes

1.1 The programme to show that the

expected  learning  outcomesa  are
appropriately formulated in accordance
with an established learning taxonomy,
are aligned to the vision and mission of the
areknown  to  all

university,  and

stakeholders.

- PLOs wosdngmsasnstulaslindn leaming
taxonomy (RS fianunsodunaiuuazin
19)

- @DAAA RN UITF UV AU LasWUSN VB
UNIINe1a LA e Aanwallanvesdn1vu/
AY/N1AIUT

- fmun3n SHs fideanisdeansisunsiul
wanansisnluegidls Snqulnudng usas

| Aad 44'
ﬂqmu?ﬁﬂqiﬁ@aqﬁLL‘U‘UT,@




1.2 The design of the curriculum is shown
to be constructively with achieving the

expected learning outcomes.

A5N1TRRNUUUNGNARST #Bdu131n OBE Uag
BCD wagfas constructive aligned wazvglu

PLOs u33qlel

1.3 The programme to show that the
expected learning outcomesa consist of
both generic outcomes (related to
written and oral communication,
problemsolving, information technology,
teambuilding  skills, etc) and subject
specific outcomes (related to knowledge

and skills of the study discipline).

- PLOs #adiliia SSLOs way GLOs

1.4 The programme to show that the
requirements of the stakeholders,

especially the external stakeholders, are
gathered, and that these are reflected in

the expected learning outcomes.

- WUNTTUINAISIUAISN 1 PLOs
ApuNN3EAYi1 PLOs fimsimun SH antusi
Ny requirement/need U84 SHs el
Tun159avin PLOs Tnedrunisdosdl SH fiun
NUBAUNIINEAY ﬁ’]ﬁﬁaa&aﬁy’mmm
Angiegials

- vanleian SH ngulnu \fiu req agndls uaz
PLO Yalvuasviou req vas SH naxla

: requirement/need U84 SHs Fedestu
AUAINTO TN ATIOUL NORANTIY VO
tudindieonnls {lsideyaena we/liine 14
UginveasT wasieenlrduginueas i

yMaulunIguLu

1.5 The programme to show that the
expected learning outcomes are achieved
by the students by the time they
graduateb.

- Mé’ﬂqmﬁaaﬁmumﬁguwﬁu’h NOANTIU/
Yoya viivorls Mduisiinddnussa PLOs
Tusiazds wazliis/nszuiunslunisinnig
U53§ PLOs

-feeinn1sussaluyiaianifiseusy lu

Y Y
&

v 1 o °o @ =
wangns 1wud 4 dednusanisfnw e
wanansAndn PLOs thndzussaullontd 3 9y

Yonoud 3 Ale




nasinNINd 2. Taseasnalusunsuuasiilann (Programme Structure and Content)

2.1 The specifications of the programme
and all its coursesc are shown to be
comprehensive, up-to-date, and made
available and communicated to all

stakeholders.

- Programme spec. : ﬁaﬁ%l%wmmﬁﬂqm
(web site LHUINU social TUamas <) Inedesd
lu 3 Useihufe

1. comprehensive 193aATUNIU ATAUARY
AUTBANUA

2. up-to-date Tasa Usinglunnd e o9
ATINULALATIAIU UAB. 2 A gN

3. communicated #83iMUANBUIT SH NaY
lnufisdesmslinnudoyandngnsveas
WUUT.A.6 USEN... 2nTun 1MUAYeInIg
Usenduius uazoanuuudeliinsafiudenng
wuiniSeu 1.6 141G Tic Tok w1fidoed ol
asanuddnlng Wunsuguilme 0191581y
NANEATHU....

- courses spec : foyaTvazdoailiivife
AUIIEIVN (LLmumiGauiﬂ course syllabus)
Tnwdeadilu 3 Usvinufe

1. comprehensive 993aATUL U ATOUARY
maderimun Winidegass

2. up-to-date Yoy afi Us1nglunnd edeq
A3

3. communicated oM nuUANBNIN SH NGY
Tuiisdosnslidmsu wuanedaaiias

Seu waghauynauluIviy

2.2 The design of the curriculum is shown
to be constructively with achieving the

expected learning outcomes.

AFn1s0enuuUnaNgnsAoau191n OBE kay
BCD wazAas constructive aligned wazvelu

PLOs U33qlal

2.3 The design of the curriculum is shown
to include feedback from stakeholders,

especially external stakeholders.

A1511 Feedback 989 SHs 1 lglun1s0ankUU

NGNS

'
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lnuwnunangesditeyanildlunisinsua

Jorenifin wasdiunsseunisaeudusiu

2.4 The contribution made by each
Coursec in achieving the expected

learning outcomes is shown to be clear.

Tuusay PLOs 4518311601199 NUeuanaulv
U559 PLO wdlazte nanansaiunsaasulele

TumazIsidaansuasls

2.5 The curriculum to show that all its
coursesc are logically structured, properly
sequenced (progression from basic to
intermediate to specialised courses), and

are integrated.

- W3RN 9] Apsdinisslasasy/aiaulu
m'iL%'EJuq%: Basic — intermediate - specialized
- INVANGAS 7 a3 1 1on ABINITYININTT
Aad ulundnans eraduien uesin

wsoliAle

2.6 The curriculum to have option(s) for
students to pursue major and/or minor

specializations.

U = wa 1 Qll
nangasiiniseanuuu/wuimiagdiedials 7
Tvignanusavaeniseulavainrateniuainy

aula T9as1eisnTenu wazs1edvaen

2.7 The programme to show that its
curriculum is reviewed periodically
following an established procedure and
that it remains up-to-date and relevant to

industry.

aosdszuvlunimmumundngns wagseylv
Farouliluiiladinia

- viudlelns lapvin Tdeuaeslslunisvi (Fos
{0LANIARAAMINTTUNTBANILABINITVDY
dapudae) PDCA
annsavildtasugesuazusulug wWunns
nuMusel nseUTulTanuseu 5 U ey

Jerrunvesans. ey Formal analysis

¢ z:' v
Lﬂiu‘VIQiuﬂ'IW‘VI 3. LUINIIN1TIALIYUNITADU (T

eaching and Learning Approach)

3.1 The educational philosophy is
shown to be articulated and
communicated to all stakeholders. It is
also shown to be reflected in the teaching

and learning activities.

- YS9y sAnwIUeIumInenay

- TelunsiSeunisaeusensls

- SHs nauluuiidosgUsaytne mmuali
oL Mﬁﬂijﬁ]iﬁ@ﬁ’]ﬂﬂiﬁ%iﬁUiﬁ@Eﬁﬂi

SHs AAeaTU TLA ity - e J8n o.fiy

INYINT WAAIENIU TnING TA

3.2 The teaching and learning activities

are shown to allow students to

a a d' £
AN YUNISADULALAANTTUN LTI UNITTIANIT

=l vV a VYVaa ¥ a
BeuN1saaU Aaalnlan @l AnasL U1




participate responsibly in the learning

process.

druslunisdndula niearunsanivunegls
U199819la

(ligndudpamnsedv) wu ddnaunsaiden
8. iUsnw SewdenuAneinus
lanlunuies uSeddaddrusinlunis

Uszillunanuuaivoy Wusu

3.3 The teaching and learning activities are
shown to involve active learning by the

students.

N33V IUNANEAIABITANITIT U TaRY
kUU active learing tW31g CLOs ¥849N
a < . % ° %
518739 L0U action Aesausarineylsla
Wy CLO uani1 @usaedune... ld 919an1s
SEUNTARU NUNTEUNEIDE1LAYY QY
Tlaegrelsinanainsaefuield deadl
activity TianilneSunenie unninganis

ADULNE9DEN LAY

3.4 The teaching and learning activities
are shown to promote learning,
learning how to learn, and instilling in
students a commitment for life-long
learning (e.g., commitment to critical
inquiry, information-processing skills,

and a willingness to experiment with new

ideas and practices).

- nangnseeanInua life-long learning (W)
[ 1 1 Y & A o d'
Yowmangasneuteenlmandvinuresls Live
agls Tuszezen deaduruls wd1n159mnns
ISPUNTABU WAL/MIRAINTIUATUNANGNS
wazdouduinueitanie wazinisinnay

Y&

UsELUNG ANUTEEELIAT YBINANEAT 110LAN
HIufddn Aurezvenliinddnesiivinusdy
solUlusuian (eulvildnaunsaisousnele
109)

W unangns logistic L uAITA A UNEN
- = = S A |
WNINgNIne/seitsuniasuLlasues
wangasfen1slianaiunsadiviniusaslaivio
Anng wefvualidiselgnnienaiien

v = A a v
Aeaseu welvlusuiAnaiunsafaniuteys
lovsendngnseeninddnauual dvinveau
ns3Ipanansavinideselusuinnls vangns
v ° & v oA A aa =
AaanMunInAndeseY wielnanssueslsy

Y UNNL AN FNAINNT00DNLUUNNS




NAADY INUNUNITNAGDY NIN1TNAADI ﬁ?d

wazIansaile Wusu

3.5 The teaching and learning activities are
shown to inculcate in students, new ideas,
creative thought, innovation, and an

entrepreneurial mindset.

nsi3eunisaeunarianssuiildlunisdanis
Seunisaeu Aesgnilslvidand

new ideas, creative thought, innovation,
and an entrepreneurial mindset
Tiasunnau wilia wluseuduwivieaiu

=] 1o & v a v
wisluinludeslunnaedulundngns

3.6 The teaching and learning processes
are shown to be continuously improved to
ensure their relevance to the needs of
industry and are aligned to the expected

learning outcomes.

v a ¥ 14 LY

- M3INNTSHUNMTARUABIADAARBITU CLOS
YoIIVINIVUA waznaulangniAns
auvsedany

= o 9
- fszuundaulunisnuniukasysulsanis
a a e Y
Seunisaousazionssunlglunisinnig
Seunsaeuegesiaiiios Ineaunsaseyladn
nunmudlelns lasin Tddeyaeslslunis
nunu wazdnsusulgyiiduninsgiu

azlsagngls cA

=

\nauaiAMN T 4 MIUsEEURSEY (Student Assessment)

4.1 A variety of assessment methodsf are
shown to be used and are shown to
be constructively aligned to achieving the
expected learning outcomes and the

teaching and learning objectives.

NN3183971 N15TARaUTELI UG donnd 09
CLOs uazingUsvanvadsneian

-1 519398 vane CLOs Af135n1sTanad
A9 U CLO 2985U1Y... N15ARU/MTIANG
p1atdun15@0U paper, take homme %30
gauUnian

CLO a1115091..... 18 N15@eu/n15inNasIa
& a wva S a wa | Ly

Wun1sUus nIedqussiunu paper

% L3 &
ToaUuszasd 1Jun NueIveI919158
CLOs Wuyuuaain

TngUszasd 1. danuiamdilaluises...
CLO 1.1 svylamua "Agueased... la

1.2 snfsgalsznauized.. le

TogUszasd 2 adrevinwenie T Tulusunsy...

19 CLO 2.1 aunsaloluswnsy.. v g




4.2 The assessment and assessment-
appeal policies are shown to be explicit,
communicated to students, and applied

consistently.

PlyUIYL3 D9N1STANAUSLLTUNA WAZNIST

ANFIOIHBITALIU

]

£% 1

fanaaansuinlusiedvaziinisussiiunasa

azlsUng Welns aeals

4.3 The assessment standards and
procedures for student progression and
degree completion, are shown to be
explicit, communicated to students,

and applied consistently.

11ATFIULAENTEUIUNTT IFlunsUsELTY
AUAUTTOI T EULaTNTENSINTANY
Wy ReulvvesnsdudiFeulundngns s
Wuanm Reulvvesnistuduldely Woule
YosnsESansine Jermuafiidndossinu
neuoanlUaniald YomuuaueInis
WUEN e Aeeinisuseiduaylsyne wasd
naiiuRazLUL U

dmsundngnside egruied e1aiarsanly
@84 Thesis TMMMTFILLAZNAUTITFDS
HI1UVDY Thesis wiazmIApaylsdaasn1uly
Thesis fastalula [uRusasusTaterimun
FasiolUll F9avnu Thesis 1 uazamzidou

Thesis 2 16

4.4 The assessments methods f are shown
to include rubrics, marking schemes,
timelines, and regulations, and these are
shown to ensure validity, reliability, and

fairness in assessment.

-nnuangas dnsusziliunalagly rubrics
%39 marking schemes

- Ma“ﬂqmﬁ'ﬁ%’al,ﬁmaa'wﬁmG’fmﬁmi
Usgifiuauninvesineinusuag activity
ue At mualiluvdngmsindldutiondndu
PLO

- foslnsAnuAaIN1TUTELEY (timelines)
Forfvun (regulations) ATaLau waruds T
SH 7 1A B2t eans1u wulunisidwesaeu
ansoldidesinanld wardervuasiieg
AAndesUfURnm

- MITANARBY gNead (validity), ALHUAIIM

(reliability), wazilusssy (faimess) fiunn

AL/NEY
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4.5 The assessment methods ment of the
expected learning outcomes of the

programme and its courses.

- nnndngas Fosfnisussgie CLOs (Adne
4.1) uag PLOs (Aane 1.5)

(@.1 WuAmugenad 0 19 course syllabus
WNUnISaeU vise uee. Tuvaedl 4.5 1wy

achievement)

4.6 Feedback of student assessment is

shown to be provided in a timely manner.

4.7 The student assessment and its
processes are shown to be continuously
reviewed and improved to ensure their
relevance to the needs of industry and
alisnment to the expected learning

outcomes.

fosflszuuluntsnumunafildlunisTana
Uszilluwa 1ndmslalaninudennaosiuniny
éfaaﬂ’ﬁmaaqmamﬂiimaz CLOs

Tneszuu fsinisivuai - sudlelns - las
M1 - fasanesls - InsuSuusaimseaing
wmsguelst

- psmuaeu Wudsnsnils lunsinmius
msianaluluniu CLOs uazingusvasa
Yosreiv el Jmdmwauaey Avuaeuln
feedback arlsnauun wasyaeunn
U5uugsednls

PDCA: A a1unsausdld 2 Useiiu Aeandans

=

Tyalvanansaiautula A Aonis
USuUgaiaun wia1szuun vinlinanas
o a Aa ! 1% =< Y o
ATUNTNRBYUAT A Feningiansivivia
WM (standard) Y043 IUY 1AEB19LR7

nszvaunstulvveeldiunudu «q mely

NAIIAMAINN 5 AMAINYBIYAAINTAIBIYINTT (Academic Staff)

5.1 The programme to show that
academic staff planning (including
succession, promotion, re-deployment,
termination, and retirement plans) is
carried out to ensure that the quality and
quantity of the academic staff fulfil the

needs for education, research, and service.

WHUSHIIAIAY tazn1sandunstmduluaiu

bbN U
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5.2 The programme to show that staff
workload is measured and monitored
to improve the quality of education,

research, and service.

Measure: Tn¥a3ya workload 8¢191aey 5 U
dounds lotoyaansaumenany

Monitors: 19ayaansaumeanldUselev

5.3 The programme to show that the
Competencesg of the academic staff
are determined, evaluated, and

communicated.

- MUUAFNTIOULVBIYAAINT BE19UBIR DI
ANTTOULAT AUTIOULITLUALANTTOUL
UINTIVINIT

- Usziluaussaus i nanun wazviluldvin
VeeEere Wumstuduiou nslisneta
Hudy

- deanslimsrvityaansdaussouzeyly
sgaul

- AUTIOULVBIBNNTITEAUU NN AN

5.4 The programme to show that the
duties allocated to the academic staff
are appropriate to qualifications,

experience, and aptitude.

N53AATINITLINU RINTUIAILUKINZHUN
AaNdR AnuiaNase Ussaunisal

LAYAIUNLIA

5.5 The programme to show that
promotion of the academic staff is based
on a merit system which accounts for

teaching, research, and service.

n15 Promotion vasyaaInsileslstng 1wun1s
Juiudou madhgsumimsininis

N1TWINTUIA 09T ANTITY IAI1US
ATNANNTA LAzATOUARUTIENLUNTSAY T3

LAZUINISIVINAG

5.6 The programme to show that the rights
and privileges, benefits, roles and
relationships, and accountability of the
academic staff, taking into account
professional ethics and their academic
freedom, are well defined and

understood.

fanseaudsliupainsanedIvINIsnAuNIIU

'
a a

‘:4' A 9 v a & v Yo
1. L99INNYIUBDINU dANG - aﬂWUiqummgﬂlﬂiU

LUATAN

a

ANSRLAY : L399 anzAuluAe/n1RI Y/

1Y

VaNgns LAsu
2. UNUMUDID1A5E
3. ANUSURATOUVDI919158

4. 95581UTTUVBID158

5.7 The programme to show that the

training and developmental needsh of

szuulunswauIe19158
- 1n153A189 need waznaunsadlile need

V94911IHATY 6] T1919159ADINTTHRIUN
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the academic staff are systematically
identified, and that appropriate training

and development activities are

implemented to fulfil the identified needs.

Ufudsanuesiuluy agals wieole need
wathluiheylsse

fmsu 0. Haou/quaii Usnwinendnus
Tundngmstiudin 91ail training need Tui3eq
vieg1elsfeaziduenarsd A uSnuni @

(effective supervisor) (@ Addendum 5)

5.8 The programme to show that
performance management including
reward and recognition is implemented to
assess academic staff teaching and

research quality.

USNI99AN19913158 LA 1158 @150 La
anufinnasty (performance management)
shdensliisnsta waznisendes fideswnan
ﬁ’quiﬂﬁzLﬁuammwé’mmiﬁaumiaau

LAYN15IVY

NAIIAMAINN 6 NITUINTUALNITVIBVGD

fL38U (Student Support Services)

6.1 The student intake policy, admission
criteria, and admission procedures to

the programme are shown to be clearly
defined, communicated, published, and

up-to-date.

- ulgunesuldn AeennIvum 1WUseU port
rosnnanifagals sou.. deulnmauds
9813ls AosaouseiInazlslig

- fosdinsimeuns wazdoans deyanisTuidn
U SHs Aifvun Tnedl time line 7itaau

Tdawineylsilielug

6.2 Both short-term and long-term
planning of academic and non-academic
support services are shown to be carried
out to ensure sufficiency and quality of
support services for teaching, research,

and community service.

[

FPUU/N13UIN96199 Naduayuddnianig
M3 waeilalledvnis
WU TEUUNISY g ead uaY UNITN

INUIRNUS waLNISHNENND

6.3 An adequate system is shown to exist
for student progress, academic
performance, and workload monitoring.
Student progress, academic performance,
and workload are shown to be
systematically recorded and monitored.
Feedback to students and corrective

actions are made where necessary.

I3

syuv (asidunuviv/qua/famuna viudlelns
ladayaogls urluvinerlsse) desdinig
muualitalauivierls Janaezls Inades
Vngle (repeatable) Tauala (measurable)
AmN1sadldl (predictable)

foaflsvuulu 3 130

1. Student progress

2. Academic performance

3. Workload monitoring
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$178819 Workload monitoring Lo dsvuuluy
mMsmsuin 38eY 2 fiFeudden 5 load
MU/5897%/01507U 7 Feedad olns U
£131589198n15849 time table Au lnadaln
win desulutasnaiisnetu weldliauld
nszanTIfuiTIaatlatasnamil
Workload monitoring 21097 3ATTULATY

VANgATAEY

6.4 Co-curricular activities, student
competition, and other student support
services are shown to be available to
improve learning experience and

employability.

NANTTUETUNANGNT

6.5 The competences of the support staff
rendering student services are shown to
be identified for recruitment and
deployment. These competences are
shown to be evaluated to ensure their
continued relevance to stakeholders
needs. Roles and relationships are shown
to be well-defined to ensure smooth

delivery of the services.

Mvueaussausvesasatvayunylslude
6.1-6.4

o d‘ U U U =
- AMmupaussausiieldlunssuaing Aaden
weiesa langne
-Usgilluaussausvesagayuay uin

MOUAUDIFBAIUABINITVDINTUUTNNT

6.6 Student support services are shown to
be subjected to evaluation, benchmarking,

and enhancement.

Student support services Aosdn1sUseidu

(Fouwds 5 V) UTuuse uasdlemiey

NTIAMNINT 7 899 1WIBANNELAINLAZIATIHS19NUGI (Facilities and Infrastructure)

7.1 The physical resources to deliver the
curriculum, including equipment, material,
and information technology, are shown to

be sufficient.

AeatiuanunITIANTSISYUNTAOUYDIVIANENT

(Tan gunsad IT) Weswe wieuld vivade

7.2 The laboratories and equipment are
shown to be up-to-date, readily

available, and effectively deployed.

WeelUmnis Tangunsalluiesuiuiinis
Wiswe wiould viuady (up-to-date)

MY, NUELY
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wosuaUiiiaTesile version 8 lulaniiiaTesile
tfuilis version 12 uslunialsaauld

version 10 WileaeunugUsznouns uazdve
A1 WU UsENOUNIS wagudini vandn
1SeU v.8

a a [

Lufideym vieaudladadeanaunsaila

(%
v Y Y

Y @A 1 dl' =
v.10 19 Ndeiasesiiauues viuad
WAt HUENOUNTS wazAueiin vanii Aedun
= 1 < = 1 (Y] Y]

auUIHLALIS YU Inivun Aazdednly vivady

% Ao & a v
La1 ¥3eL3ell nAgaaInnssy wWasululy
s aadiansamalulasd walulagini Adein
Talviuadowan
effectively deployed : N5l @nauisald
W3asiinuulAde wu Jinsesiianaviuale we
Ivdlguausnutgun JanAosadian
Wwiloutuauuen Widuaseilalaein Aay

folufiuseansaw

7.3 A digital library is shown to be set-up,
in keeping with progress in information

and communication technology.

%
v

Viosayn Ly digital (Weuldnideyanmzuas
a L ¥/ a a ¥
UNINYIAY) MDIUNIIMIVUFIUVBYA E-book
E-Journal wielvitl@eu wazildn aunsawdnga
lnanuriuadeluisestayanazn1sdeans wu

A oA .
JEUUNTYUAU online

7.4 The information technology systems
are shown to be set up to meet the needs

of staff and students.

SpUU T 0t UaYUNITY 197U BBIY
919138 awatvayy wasiidn

WU TEUUN1TaInsduu S¥UU reg 58U
A13AULNA TEUUNITIDINBI S2UUNITNTEN

ANTEIU T8UUNITAN ...

7.8 The university is shown to provide a
highly accessible computer and
network infrastructure that enables the
campus community to fully exploit
information technology for teaching,

research, service, and administration.

520U IT Tudiuves Infra structure 1AS98319
wIeteiug IuatuayunNsIANIseY
ANTEOU N19398 LAaZNITIRUTNITA99) 19U

wifi server
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8 NANARLATNAANS

8.1 The pass rate, dropout rate, and
average time to graduate are shown to
be established, monitored, and

benchmarked for improvement.

Established: ¥03un31e9 Yoyadounes 5 U

8.2 Employability as well as self-

employment, entrepreneurship, and
advancement to further studies, are
shown to be established, monitored,

and benchmarked for improvement.

AUENLNTALUNTTN 197U @NTITUTIN NS
Duweaues msfuaudasy nsenwsie
nsduuseneunis Matllinasandives

nangnsIensnantnsinwuulnudig

'
=

nangasUadindnel NHLSuNINUTYN/
UL ULAITIN 19 1UTRY L5192 1l

= a P P
ANU150LAUNTLUA I ULUAIDNN1IENITUINUN
¢ ¥iNgnIe19RAIIN competency WisLAY
191 ndnansimualidadindl competency
ozly uaUudind competency Tu
Sosuinuduldaeuiunaut s ey Tala
LANNETOIVDIDIAAIINT UATHNETINES

a A A v o ..

competency 8U ¢ MNYIVINY work ability

fne

8.3 Research and creative work output and
activities carried out by the academic staff
and students, are shown to be

established, monitored, and benchmarked

for improvement.

NUTTY WaTNAIUATINETIAYOITAnuAL
919136 seAududindnyy A Usduldosdl
HAIY N15TIUIUNENUATEealiiua IS
WavesszauAunIn n1siiudayalaeg
AN MYBINTATLIz Y e ngasimun

seuulunsiaundanlataaud sy

8.4 Data are provided to show directly the
achievement of the programme
outcomes, which are established and

monitored.

Uszliluseaun1sussg PLO unazdd 91dde/
Yaudin anunsaufUannu POLs ladunniloy

p8149ls 9190 58AUNITUTI] 1-5 1-3 WAIuA
NANANTILMVUANANGATABINMUATY PLO

wrazduandawinazlsld nsUsyidiu aunse

14




16

s

- Aaanndulale duandinisussa PLO Tud

- fiwdinin vise

- WEIN

nI9UTZILU LUV triangulate (AdNE
addendum b) Wiefuduanugnioswema
Usziiiui 16

* 1.5 a5unpinisnnserlsilduenia fiSeu/
tfnudin UsIREY PLOs 7iRal waz KPI fivs
vanfen1sussameesls

8.4 UBNTYAUNITUTIQ

ny. GAnd 100 AL NNAUUTIQ PLOs A
fmuna (Venlaede 1.5) urerafiauiussg

o

a o ~ =
JEAUALY YL (5 AZLUL) LWEY 5 AU azdnIg

[y 1 |

U53838AUA1e 9 wilus (venlaede 8.4) &

(2
v A

ToyaridarnisadrlUldusussuulunis

Auauvemangasiely

8.5 Satisfaction level of the various AUN INBlaUDe SHs #BNISUSHITIANIS
stakeholders are shown to be established, | #angns WWUUIBT19 UTENANAL 813158

monitored, and benchmarked for Q'aau/a’lmisjﬂszﬁi’mﬁﬂgm

improvement.

97148911910 Facebook/winn1an 1AL iIu AN ad919%20AUN-V4. pdf?usp=sharing

1% [
[y

wwImmMsaLdunuussiugunnnsAnwiaunmg AUN QA dgdaviuiedsenaunis
AHUNUMUUSEIUAMAINNIAN Y SEAUNENENS

5. Uggmniinu Junainuninnisfneiluidmsvynainslussdundngns isizdnisimun

v
LY [

fainan v.3 W v.a
6. Talauanuz mslilasansiieausuliunaInINneIteisasIvInsuazavatuayuliday

wWilalunasinsussdiudietluiawmdnansiilaaunaeininug



